Approach to Market (ATM) – Services
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ABJS5 Evaluation

The Customer will evaluate Responses in accordance with
the ATM and consistent with the Commonwealth
Procurement Rules to determine the best value for money
outcome for the Customer.

The Customer will exclude from consideration any Response
that does not meet the Mandatory Conditions for
Participation, if any.

The criteria for evaluation will encompass the:

(a)  extent to which the potential Supplier's Response
meets the Customer’s Requirement set out in this
ATM,

(b)  potential Supplier's demonstrated capability and
capacity to provide the Requirement; and

(c)  whole of life costs to be incurred by the Customer.
Considerations will include both the quoted price and
any costs that the Customer will incur as a result of
accepting the potential Supplier's Response.

Unless stated otherwise in the Approach to Market
documentation, the above three (3) criteria for evaluation will
be of equal importance.

Potential Suppliers should note that the Commonwealth’'s
Indigenous Procurement Policy (IPP) may apply to the
Customer in respect of this procurement. During evaluation,
the Customer may favourably consider the Potential
Supplier's ability to assist the Customer to meet its IPP
obligations. More information is available at
http://Awww.dpme.gov.au/resource-
centre/government/commonwealth-indigenous-procurement-

policy.

If requested by the Customer, the Potential Supplier must be
able to demonstrate its ability to remain viable over the
Contract Term and must promptly provide the Customer with
such information or documentation as the Customer
reasonably requires.

The Customer reserves the right to contact the Potential
Supplier's referees, or any other person, directly and without
notifying the Potential Supplier.

The Customer will notify all Potential Suppliers of the final
decision and, if requested, will provide a debrief following
award of the contract.

AB.6 Reporting Requirements

Potential Suppliers acknowledge that the Customer is subject
to legislative and administrative accountability and
transparency requirements including disclosure to Parliament
and its Committees.

Without limiting the Customer’s right to disclose other
information, for any contracts awarded, the Customer may
publicly disclose the Supplier's name, postal address and
other details about the Contract, including contract value.

The Customer may disclose the names of any subcontractors
engaged in respect of the Contract. Potential Suppliers
should also note the requirements of the Freedom of
Information Act 1982 (Cth).

AB.7 Confidentiality of Potential Supplier's
Information

Potential Suppliers should note that if successful, parts of
their Response may be included in a subsequent Contract.
Potential Suppliers must identify any aspects of their
Response or the proposed Contract that they consider
should be kept confidential, including reasons.

Potential Suppliers should note that the Customer will only
agree to treat information as confidential in cases that it
considers consistent with Australian Government legislation
and policies. In the absence of such an agreement, Potential
Suppliers acknowledge that the Customer has the right to
publicly disclose the information.

ABS Criminal Code

Potential Suppliers should be aware that the giving of false
or misleading information to the Commonwealth is a serious
offence under section 137.1 of the schedule to the

Criminal Code Act 1995 (Cth).

The Potential Supplier must ensure that any intended
subcontractors participating in the Potential Supplier's
Response are aware of the information in this clause.
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Commonwealth of Australia
Approach to Market
Reference ID: Health/18-19/05175
This Approach to Market (ATM) is for the provision of services to develop and deliver training and assistance to NATSIFAC providers to transition to the new Aged Care Quality Standards (the Standards). 
The Commonwealth as represented by Department of Health (the Customer) is seeking submissions for the provision of the services (the Requirement) as described in this Commonwealth Approach to Market.
In submitting a response, Potential Suppliers are required to comply with all requirements set out in the Commonwealth Approach to Market Terms, and if successful, agree to enter into a contract which incorporates the Commonwealth Contract Terms available at http://www.finance.gov.au/procurement/commonwealth-contracting-suite/.
	Mandatory Conditions for Participation
The Customer will exclude from consideration any Response that does not meet the following Mandatory Conditions for Participation. 

a) Detailed knowledge of the regulatory requirements for aged care providers, including the new Aged Care Quality Standards, demonstrated through two relevant and recent examples. 
b) Demonstrated high level of experience in working with remote Indigenous communities, demonstrated through two relevant and recent examples, and written references.
c) Demonstrated experience in developing and delivering training to the Aboriginal and Torres Strait Islander workforce, demonstrated through two relevant and recent examples, and written references.




Statement of Requirement
A.A.1
Key Dates and Times
	
	
	
	

	Event
	Details

	Industry Briefing#:
	Unless otherwise notified by an addendum, there are no industry briefing sessions for this ATM.

	Site Inspection*:
	Unless otherwise notified by an addendum, there are no site inspections for this ATM.

	ATM Closing Date:
	Monday 1 April 2019 

	ATM Closing Time:
	14:00 ACT local time

	Question Closing Date and Time:
	Questions will be permitted up until 5pm Wednesday 27 March, 2019

	Expected Contract Execution Date:
	May 2019 

	Expected Contract End Date:
	The Contract will terminate on Tuesday, 30 June 2020.

	
	


A.A.2
The Requirement
The Department is seeking quotations from Potential Suppliers to amend and deliver culturally safe training and resources to NATSIFACP (National Aboriginal and Torres Strait Islander Flexible Aged Care Program) Service Providers on the new Aged Care Quality Standards (the Standards) outlined in the Single Quality Framework (SQF). The Supplier will also undertake 2 site visits to each NATSIFACP Service Provider and provide ongoing telephone and email support during the transition period. Further detail on each element is outlined below under the heading ‘Services Required’. 
This project ultimately aims to support NATSIFACP Service Providers to meet quality standards. The intent of the training is to support NATSIFACP Service Providers to:

· Understand the new Aged Care Standards;
· Implement and embed the new Standards into their systems, policies and practices;

· Support their staff to understand the requirements of the new Standards; and

· Support care recipients and their families, carers and representatives to understand what changes mean for them.

Background

Commonwealth law requires all Commonwealth subsidised aged care services aged care providers to meet National quality standards. The new set of Standards outlined in the SQF will apply to all Commonwealth funded aged care services from 1 July 2019. 

To support their transition to the new Standards, the Commission offered face-to-face ‘Getting to know the Standards’ compliance assistance sessions and webinars through September to December 2018, directed to those in leadership positions within the aged care sector. Most NATSIFACP Service Providers were unable to attend due to limited internal resources to cover absences from the service and the cost to facilitate attendance.
Further sessions will be delivered until December 2020, however these are fee-for-service sessions which will again be difficult to attend and beyond budget for many NATSIFACP Service Providers.

While other aged care providers may be assessed and monitored against the new Standards from 1 July 2019, it is not anticipated that assessments against the new Standards will commence for NATSIFACP Service Providers until late 2019. 

Further information on the new Quality Framework, including the new Standards, is available below:

· Single Quality Framework:

https://agedcare.health.gov.au/quality/single-quality-framework-focus-on-consumers 

· New Aged Care Quality Standards:


https://www.agedcarequality.gov.au/providers/standards 
· New Aged Care Quality Standards Guidance and Resources: 

https://www.agedcarequality.gov.au/standards/guidance-introduction (including links on right hand side)
Services Required

The Supplier will be required to undertake the following four components as a minimum:  

1. Develop a set of culturally safe training modules and training materials

Develop a set of culturally safe, ‘fit for purpose’ training modules and support materials that are based on the Commission’s Guidance Material and Resources for Commonwealth subsidised aged care services (https://www.agedcarequality.gov.au/providers/standards/quality-standards) that includes, but is not limited to:
· A customised face to face workshop program aimed at management level staff;
· Visual fact sheets (including the ‘Standards Fact Sheet’), case studies, story boards and videos that can be used to support workshop attendees and staff in the workplace; and,
· A tool kit for effective monitoring and governance of service performance against the Standards.
All materials must:

· be based closely on the Guidance and Resources for Providers developed and provided by the Australian Aged Care Quality Agency (the precursor to the Aged Care Quality and Safety Commission [the Commission]); 
· be tailored to meet the specific needs of NATSIFACP Service Providers in remote locations; and
· be translated into the local dialect where such a service is available (particularly for written material directed at locally employed staff).
The Supplier will:

· work closely with the Customer to develop the workshops and supporting resources;

· develop the overall layout and production design of all resources; and 

· provide complete and accessible pdfs and Indesign files on completion of the project.

The Customer will liaise with the Commission with regard to the materials produced. 
2. Organise and deliver training workshops

The Supplier will organise and deliver 2-day training workshops in five locations. The Supplier will be responsible for all aspects of workshop delivery, including but not limited to:

· venue selection, booking and hire, and workshop catering; 

· development, printing and distribution of all workshop materials and resources;

· participant communications, including promotion of workshop schedule, registration documentation and confirmation of attendance for each service provider;
· workshop evaluation and feedback from participants; and,
· reimbursement of workshop expenses to each NATSIFACP Service Provider upon receipt of itemised receipts. NATSIFACP Service Providers must retain records of all workshop related expenses reimbursed.  The Supplier will reimburse costs based on the following:  
· All NATSIFACP Service Providers will be required to attend a face-to-face workshop. 
· Each NATSIFACP Service Provider will be eligible for reimbursement of accommodation, meals and transport for up to three staff members. 
· Each NATSIFACP Service Provider must be made aware of the accommodation and meal allowances prior to making bookings, and be advised that alcoholic beverages are outside the scope of workshop costs. Allowances are outlined at Attachment A.   
Workshops must be delivered in the following cities:
· Alice Springs  (WA service to attend)
· Darwin (WA service to attend)
· Adelaide, SA

· Townsville, Qld

· Melbourne, VIC
Workshops must be delivered before commencement of site visits within that region (refer Point 3 below).  
3. Organise and conduct Site Visits 

Organise and undertake 2 site visits to each NATSIFACP Service Provider. Site visits:

· must not commence prior to the delivery of the workshop within the relevant region; 
· must each be of at least 3-days duration; and
· must conclude prior to submission of the final report. 

During site visits, the Supplier will be required to:
· undertake an analysis of Service Provider progress toward meeting the new standards and  identify the training and support required for compliance; 

· support the Service Provider to embed the new standards;

· support the Service Provider with the training and education of staff in relation to the new standards;
· consider ways to enhance consumer focus and engagement to improve consumer outcomes;
· measure and evaluate activities/processes to ensure the service provider can demonstrate performance against the Standards; and

· identify opportunities for improvement and innovation.

Potential Suppliers must consider wet season and transport logistics whilst scheduling a calendar of workshops and site visits to the 80% of NATSIFACP service providers located in Modified Monash Model (MMM) 6 and 7 locations across WA, SA, NT and QLD.  A list of NATSIFACP Service Provider locations is at Attachment B. 

Please note the potential for a variation to increase the number of NATSIFACP Service Providers serviced under this Contract, resulting from the 2018-19 Budget Measures to expand the NATSIFAC Program.  New NATSIFACP Service Providers may be added from April to December 2019 following completion of the NATSIFAC Program Expansion Grant Rounds for home and residential care services. 
4. Provide ongoing phone and email support

Provide ongoing telephone and email support to all NATSIFACP Service Providers from 1 July 2019 to 30 June 2020.  The Potential Supplier will establish and distribute a new phone number and email address specifically for the purpose of this project and notify all NATSIFACP Service Providers of the dates of operation. 

The activity period is from contract execution (expected May 2019) to 31 June 2020.
Subcontractors
Subcontractors are permissible. The Supplier must agree to the public disclosure of the names of any subcontractors engaged to perform services in relation to this project, and must inform relevant subcontractors that the subcontractor’s participation in fulfilling the contract may be publicly disclosed. 
Evaluation Criteria

Quotations will be assessed using the following evaluation criteria:

	Criteria
	Sub-Criteria
	Weighting

	1. Extent to which the Potential Suppliers response meets the Customers requirement set out in the ATM. 
	Proposed approach and methodology

Potential Suppliers are to submit the following: 

· proposed project design, approach and detailed methodology, based on all of the information outlined under ‘The Requirement’ above; 

· approach for managing timelines, with particular attention to site visits to 28 remote locations and the impact of the wet season on travel; 

· evidence of proven ability to manage subject matter that is culturally sensitive to Aboriginal and Torres Strait Islander communities; 

· evidence of prior experience in developing training material for Aboriginal and Torres Strait Islander workforce; and 

· approach for ensuring delivery of culturally safe training. 

The Potential Supplier’s quotation is to also include an assessment of the project’s issues, risks and assumptions and proposed approach to manage these. 


	50%

	
	Skills and experience of personnel 
The Potential Supplier must demonstrate the experience of all personnel who will be engaged on the project by providing evidence of their relevant, recent and comparable experience as follows: 

· a brief curriculum vitae (no more than two pages) for each specified personnel and subcontractor (if any); 

· qualifications, work history and contributions to relevant projects; 

· level of cultural awareness and experience working with Aboriginal and Torres Strait Islander communities and personnel; 

· in the case of a consortium, how the 
· consortium members will work together and the contribution of each member to the consortium; and 

· details of any proposed subcontracting arrangements. 


	25%

	2. Potential Supplier’s proven capacity to provide the requirement. 


	The Potential Supplier is to provide a detailed summary of its involvement in relevant, recent and comparable projects involving development of culturally safe training resources and conducting training nationally, including the outcomes of two projects. 

The Potential Supplier is to provide contact details for two referees with knowledge of at least one of the specified personnel. The Department may contact referees provided at its discretion. 
	25%

	3. Total costs to be incurred by the Customer. 


	The Potential Supplier is to submit a detailed costing that: 

· separately identifies personnel costs (including daily rates and time allocated for each team member);  

· includes all expenses against the project, including all travel costs; and

· detailed workshop expenses reimbursable to NATSIFACP Service Providers. 

Note: Travel and associated costs will be at NON-SES rates i.e. Economy flights. 
	Not weighted.


A.A.2(a)
Standards
The Potential Supplier must ensure that any goods and services proposed comply with all applicable Australian standards (or in its absence an international standard) including any requirements or standards specified in this Statement of Requirement.  Potential Suppliers should note that they may be required to enable the Customer, or an independent assessor, to conduct periodic audits to confirm compliance with all applicable Australian or international standards.
Web Content Accessibility
The Supplier must ensure that any website, associated material and/or online publications (where applicable) complies with the Web Content Accessibility Guidelines available at: https://www.w3.org/WAI/intro/wcag.
Accessibility Guidelines apply to any Visual fact sheets, case studies, story boards and videos produced as part of this project.
A.A.2(b)
Security Requirements
Nil.
A.A.2(c)
Work Health and Safety
Prior to commencement of the Contract, the Customer’s Contract Manager and the Supplier’s Contract Manager will identify any potential Work Health and Safety issues anticipated to arise during the term of the contract and assign management of each issue identified to the party best able to manage it. The Supplier will provide the Customer with a plan for approval.
Throughout the Contract Term, the Customer and the Supplier will proactively identify and cooperate to manage any Work Health and Safety issues that arise.
A.A.2(d)
Delivery and Acceptance
The Customer must accept or reject any deliverables under the Contract in accordance with the Commonwealth Contract Terms [Clause C.C.11].
	
	

	Milestone Description
	Indicative Due Date

	Present a Project Plan to the Department including confirmed dates and locations for the five workshops, and plan for undertaking site visits. 
	28/06/2019

	Finalise designs for the workshop and supporting materials.  
	30/08/2019

	Conclude delivery of five workshops to NATSIFACP Service Providers and commencement of Round 1 site visits
	18/10/2019

	Complete reimbursement of expenses to NATSIFACP Service Providers
	15/12/2019

	First site visits to all NATSIFACP Service Providers completed
	21/03/2020

	Second site visits to all NATSIFACP Service Providers completed
	1/06/2020

	Conclude phone and email support for NATSIFACP Service Providers
	28/06/2020

	
	


Reports
During the term of the Contract the Supplier must provide the Customer with reports as set out in the table below:
	

	Report Type
	Detailed Description
	Indicative Due Date

	Project Plan  
	Include dates and locations for the workshops and plan for undertaking site visits
	5pm 28/06/2019

	Progress Report 1
	Include workshop plans and copies of the final workshop resources and training materials (in PDF, word and InDesign files).
	5pm 09/09/2019

	Progress Report 2
	Include a list of attendees at each worksheet, outcomes of the completed workshops, summary of participant feedback and evaluations, and outcomes/summary of the site visits completed to date. 
	5pm 13/12/2019

	Progress Report 3
	Include outcomes/summary of all first site visits, and status of the second site visits. 
	5pm 31/03/2020

	Final Report and invoice
	Include project summary, successes, statistics, and participant feedback and evaluation. 
	5pm 30/06/2020


	


A.A.2(e)
Meetings
The Supplier will be required to attend meetings as follows:
	
	
	

	Meeting Type
	Position Required
	Frequency
	Teleconference/
Onsite
	Location

	In person
	Project Manager
	Following signing. 
	Onsite
	Canberra

	Teleconference with the Commission
	Project Manager
	Single - date to be determined
	Teleconference
	n/a

	
	
	


A.A.2(f)
Facilities and Assistance Offered by the Customer
The Supplier must work closely with the Customer to ensure that development and amendment of the workshop program and resources are consistent with the intent of the original workshops developed by the Commission.
The Customer will liaise with the Commission where necessary. 

A.A.2(g)
Customer Material
The Supplier will receive, in electronic form:
· Editable workshop participant guides, facilitator guides and supporting documentation, and
· Guidance materials and resources. 

A.A.2(h)
Public Interest Disclosure
Public officials (including service providers under a Commonwealth contract) who suspect wrongdoing within the Commonwealth public sector can raise their concerns under the Public Interest Disclosure Act 2013 (PID Act).  Prior to making a disclosure, refer to information available at: http://www.ombudsman.gov.au/about/making-a-disclosure/information-for-disclosers.
All Public Interest Disclosure matters (relating to this procurement) should be referred to:
	
	

	Name/Position:
	Authorised Officer

	Email Address:
	PublicInterestDisclosure@health.gov.au

	Telephone:
	(02) 6289 1807

	
	


A.A.2(i) Complaints Handling
Any complaints relating to this procurement should be referred to:
	
	

	Name/Position:
	Procurement Advisory Services

	Email Address:
	procurement.advice@health.gov.au

	Telephone:
	(02) 6289 5924

	
	


A.A.3
ATM Distribution
AusTender Distribution
Any questions relating to this ATM must be directed to the Customer Contact Officer at A.A.5. This ATM and any updates (distributed via AusTender) are subject to AusTender Terms of Use.
Document Download
AusTender is the Australian Government’s procurement information system. Access to and use of AusTender is subject to the terms and conditions. In participating in this ATM process, Tenderers must comply with those terms and conditions and any applicable instructions, processes, procedures and recommendations as advised on AusTender.
All queries and requests for technical or operational support must be directed to:
AusTender Help Desk
Telephone: 1300 651 698
International: +61 2 6215 1558
Email: tenders@finance.gov.au
	The AusTender Help Desk is available between 9am and 5pm ACT Local Time, Monday to Friday (excluding ACT and national public holidays).


A.A.4
Lodgement Method
AusTender
Responses must be lodged electronically via AusTender before the Closing Date and Time and in accordance with the Response lodgement procedures set out in this ATM documentation and on AusTender.
The Closing Time will be displayed on the relevant AusTender webpage together with a countdown clock that displays, in real time, the time left until Closing Time (for more information refer to AusTender Terms of Use).
For the purpose of determining whether a tender response has been lodged before the Closing Time, the countdown clock will be conclusive.
Response File Format, Naming Convention and Size
The Customer will accept Responses lodged in the following formats:
· Word Doc (.docx)
· Word 97-2003 Doc (.doc)
· Excel Workbook (.xlsx)
· CSV (.csv)
· PDF (.pdf)
The Response file name/s should:
a) incorporate the Potential Supplier’s full legal organisation name; and 
b) reflect the various parts of the bid they represent (where the Response comprises multiple files).
Response files must not exceed a combined file size of 10 megabytes per upload.
Responses must be completely self-contained. No hyperlinked or other material may be incorporated by reference.
A.A.5
Customer’s Contact Officer
For all matters relating to this ATM, the Contact Officer is:
Name/Position:  Jennifer Brockwell
Email Address:  natsifacp@health.gov.au  
Note:  Question Closing Date and Time is set out at item A.A.1 [Key Dates and Times].
Additional Contract Terms
An executed contract will incorporate the Commonwealth Contract Terms and also the following Additional Contract Terms:
A.C.1
Intellectual Property
The Supplier owns the Intellectual Property Rights in the Material created under the Contract.
The Supplier grants to the Customer: 
a) a non-exclusive, irrevocable, royalty-free, perpetual, world-wide licence to exercise the Intellectual Property Rights in the Material provided under the Contract for any purpose; and
b) a right to sub-licence the rights in (a) above to third parties, including to the public under an open access or Creative Commons ‘BY’ licence.
The licence excludes the right of commercial exploitation by the Customer.
The Supplier warrants that it is entitled to grant this licence to the Customer; and that the provision of the Goods and/or Services and any Material by the Supplier under the Contract, and its use by the Customer, in accordance with the Contract, will not infringe any third party’s Intellectual Property Rights and Moral Rights.
Intellectual Property Rights in Goods provided under the Contract or pre-existing Intellectual Property of the Supplier, set out below (if any), will not change as a result of the Contract.
A.C.2
Payment
The Customer must pay the amount of a Correctly Rendered Invoice to the Supplier within thirty (30) calendar days after receiving it, or if this day is not a business day, on the next business day.
A.C.3
Notifiable Data Breaches
Eligible Data Breach means an ‘Eligible Data Breach’ as defined in the Privacy Act 1988 (Cth).
Personal Information means ‘Personal Information’ as defined in the Privacy Act 1988 (Cth).
c) If the Supplier becomes aware that there are reasonable grounds to suspect that there may have been an Eligible Data Breach in relation to any Personal Information held by the Supplier as a result of the Contract or its provision of the Goods and/or Services, the Supplier agrees to:
(i) notify the Customer in writing as soon as possible, which must be no later than within three (3) days of becoming aware; and
(ii) unless otherwise directed by the Customer, carry out an assessment in accordance with the requirements of the Privacy Act 1988 (Cth).
d) Where the Supplier is aware that there are reasonable grounds to believe there has been, or where the Customer notifies the Supplier that there has been, an Eligible Data Breach in relation to any Personal Information held by the Supplier as a result of the Contract or its provision of the Goods and/or Services, the Supplier must:
(i) take all reasonable action to mitigate the risk of the Eligible Data Breach causing serious harm to any of the individuals to whom the Personal Information relates; 
(ii) unless otherwise directed by the Customer, take all other action necessary to comply with the requirements of the Privacy Act 1988 (Cth); and
(iii) take any other action as reasonably directed by the Customer.
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In the Commonwealth Contracting Suite:

A reference to:
a) a clause in the form A A [x] - is a reference to a clause of the Approach to Market;

b) a clause in the form A B.fx] - is a reference to a clause of the Commonwealth ATM Terms;

c) an item in the form C.A [x] - is a reference to an item in the Statement of Work;

d) a clause in the form C.B.[x]— is a reference to a clause in the Additional Contract Terms;

e) a clause in the form C.C.fx] - is a reference to a clause of the Commonwealth Contract Terms or the

Commonwealth Purchase Order Terms, as the case may be.

“Additional Contract Terms” means the terms and conditions set out in the section of the Contract with the
heading ‘Additional Contract Terms'.

“Approach to Market or ATM” means the notice inviting potential suppliers to participate in the procurement.
“Closing Time” means the closing time specified in clause A.A.1 [Key Events and Dates].
“Contract” means the documentation specified in clause C.C.4 [Precedence of Documents]

“Contract Extension Option” means an option of a Customer to extend the term of a Contract for one or more
additional time periods.

“Contract Manager” means the contract manager for the Customer and/or Supplier (as relevant) specified in
the Contract.

“Contract Price” means the total contract price specified in the Contract, including any GST component payable,
but does not include any simple interest payable on late payments.

“Correctly Rendered Invoice” means an invoice that:
a) is correctly addressed and calculated in accordance with the Contract;
b) relates only to Goods and/or Services that have been accepted by the Customer in accordance with the Contract;
c) includes any purchase order number, and the name and phone number of the Customer’s Contract Manager;
d) is for an amount which, together with all previously Correctly Rendered Invoices, does not exceed the
Contract Price; and
e) is a valid tax invoice in accordance with the GST Act.

“Customer” means a party specified in a Confract as a Customer.

“Delivery and Acceptance” means the process by which Goods and/or Services are delivered to a Customer and
accepted by the Customer as meeting the terms specified in the Contract.

“General Interest Charge Rate” means the general interest charge rate determined under section 8AAD of the
Taxation Administration Act 1953 on the day payment is due, expressed as a decimal rate per day.

“Goods and/or Services” means:
a) the Goods, Services, or Goods and Services and any Material specified in the Contract; and

b) all such incidental Goods and Services that are reasonably required to achieve the purposes of the Customer as
specified in the Contract.

“GST Act” means A New Tax System (Goods and Services Tax) Act 1999 (Cth).
“GST” means a Commonwealth goods and services tax imposed by the GST Act.

“Intellectual Property Rights” means all intellectual property rights which may subsist in Australia or elsewhere,
whether or not they are registered or capable of being registered.

Version 3 Published February 2017 Page 10f 2





[image: image4.png]Commonwealth Contracting Suite (CCS) Glossary

“Material” means any material brought into existence as a part of, or for the purpose of producing the Goods and/for
Services, and includes but is not limited to documents, equipment, information or data stored by any means.

“Moral Rights” means the rights in Part X of the Copyright Act 1968 (Cth), including the right of attribution, the right
against false attribution and the right of integrity.

“Notice” means an official notice or communication under the Contract in writing, from one Contract Manager and
delivered to the other Contract Manager, at the postal address, or email address, or facsimile number set out in the
Contract or as notified from time to time.

“Requirement” means the description of the Goods and Services described in:

a) for the purposes of the Commonwealth ATM Terms the section of the Approach to Market with the heading
‘Requirement’;

b) for the purposes of the Commonwealth Contract Terms the section of the Statement of Work with the heading
‘Requirement’;

c) for the purposes of the Commonwealth Purchase Order Terms the document setting out the Goods and/or Services.

“Specified Personnel” means the personnel specified in the Contract or such other personnel who are accepted by
the Customer in accordance with clause C.C.13 [Specified Personnel].

“Statement of Requirement” means the section of the Approach to Market with the heading ‘Statement of
Requirement'.

“Statement of Work” means the section of the Contract, as the case may be, with the heading ‘Statement of Work'.

“Supplier” means a party specified in a Contract as a Supplier.
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ABA1 Background

Some terms used in this document have been given a
special meaning. Their meanings are set out either in the
Commonwealth Contracting Suite Glossary, the ATM or
the Contract.

The Customer may amend, or clarify any aspect of this ATM,
prior to the Closing Time by issuing a formal amendment to
the ATM in the same manner as the original ATM was
distributed. Such amendments or clarifications will be issued
simultaneously to all Potential Suppliers, as far

as practicable.

Any queries regarding this ATM should be directed as set out
in clause A A5 [Customer’s Contact Officer]

No contract will be formed until executed by the Customer.
The Customer, acting in good faith, may discontinue this ATM,
decline to accept any Response; decline to issue any contract,
or satisfy its requirement separately from this ATM process.

Participation in any stage of the process is at the Potential
Supplier's sole risk and cost.

AB.2 Inconsistencies

If there is inconsistency between any of the parts of this
ATM, the following order of precedence shall apply:

(a)  ATM - Statement of Requirement;

(b)  Commonwealth ATM Terms;

(c)  Additional Contract Terms (if any);

(d)  Commonwealth Contract Terms,

(e)  Commonwealth Contract and

()  Commonwealth Contracting Suite Glossary,

so that the provision in the higher ranked document wiill
prevalil to the extent of the inconsistency.

AB3 Customer and Reference Material

The Customer will make available the Customer’s material (if
any) specified in clause A A 2(g) [Customer Material]

If this ATM references any other materials, including but not
limited to, reports, plans, drawings, samples or other
reference material, the Potential Supplier is responsible for
obtaining the referenced material and considering it in
framing their Response.

ABA4 Lodging a Response

By lodging a Response, Potential Suppliers agree:

(a) that the Response will remain open for acceptance
for sixty (60) working days from the date set out at

ATM Closing Time in clause A A1 [Key Dates and
Times] and

(b) to sign a Contract which incorporates the
Commonwealth Contract Terms.

Responses are subject to these Commonwealth ATM Terms.

Potential Suppliers must submit Responses using the
Response to the ATM form provided (with all details in
English and prices quoted in Australian currency).

Prices quoted must show the GST exclusive price, the GST
component, if any, and the GST inclusive price.

The Contract Price must be inclusive of GST and all other
taxes, duties (including any customs duties) and any
government charges imposed or levied in Australia

or overseas.

The Contract Price, which will include any and all other
charges and costs, will be the maximum price payable by the
Customer under the Contract.

Potential Suppliers may submit Responses for alternative
methods of addressing the Customer's Statement of
Requirement described in this ATM, where the option to do
so was stated in the ATM or agreed in writing with the
Customer prior to the Closing Time. Potential Suppliers are
responsible for providing a sufficient level of detail about the
alternative solution to enable its evaluation.

The Response must be lodged as set out in clause
A A4 [Lodgement Method]

Potential Suppliers and their officers, employees, agents and
advisors must not engage in any collusive, anti-competitive
or any other similar conduct with any other Potential Supplier
or person, or offer any unlawful inducements in relation to
their Response or this ATM process.

The Customer will only agree to extensions to the Closing
Time in exceptional circumstances and, if approved, the
extension will apply equally to all Potential Suppliers. The
Customer will not consider any Responses received after the
Closing Time specified in this ATM unless the Response is
late as a consequence of the Customer’s mishandling.

The Customer may decline to consider a Response in which
there are alterations, erasures, illegibility, ambiguity or
incomplete details.

The Customer may, at any time prior to execution of a
contract, seek clarification or additional information from, and
enter into discussions and negotiations with, any or all
Potential Suppliers in relation to their Responses. In doing
s0, the Customer will not allow any Potential Supplier to
substantially tailor or amend their Response.

Potential Suppliers must notify the Customer immediately if
any actual, potential or perceived conflict of interest arises (a
perceived conflict of interest is one in which areasonable
person would think that the person’s judgement and/or
actions may be compromised) and comply with any
reasonable directions given by the Customer. As soon as
practicable, any verbal advice should be followed by

written confirmation.
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RESPONSE
	Remember to remove all drafting note guidance before you finalise and submit your Response.
Specific questions about this ATM should be directed to the Customer’s Contact Officer [Item A.A.5].
If successful your organisation will be offered a contract which includes the Commonwealth Contract Terms, available at:  http://www.finance.gov.au/procurement/commonwealth-contracting-suite/.  These terms are not negotiable. Do not submit a response if you cannot agree to these terms as you cannot be awarded the Contract.
Submit the form as required in Lodgement Method [Item A.A.4].
You MUST use this form to submit your Response, which MUST comply with the Commonwealth ATM Terms, available at: http://www.finance.gov.au/procurement/commonwealth-contracting-suite/. The form is set out to facilitate evaluation of responses. 
Participation in this ATM is at your sole risk and cost. This is a competitive process, and you should note that your organisation may incur costs in responding, if you are unsuccessful you will be unable to recoup these costs.
Be as concise as possible while including all information that your organisation wants the evaluation team to consider. Do not assume that the evaluation team has any knowledge of your organisation’s abilities or personnel.
Before completing your Response read the Customer’s Approach to Market (ATM) distributed with this Response form and decide whether your organisation has the necessary skills and experience to meet the Customer’s requirement.
You must clearly demonstrate that your organisation meets the Mandatory Conditions for Participation (if any), as failure to do so will mean your response cannot be considered and you cannot be awarded the Contract.
If you are an Individual without an ABN and you do not meet the Australian Taxation Office’s (ATO) definition of an independent contractor, you may be offered a different form of contract OR we may not be able to contract with you. Before completing this Response Form notify the Customer’s Contact Officer to enable them to seek advice. For further information, refer to the ATO website at: http://calculators.ato.gov.au/scripts/axos/axos.asp?CONTEXT=&KBS=GEC.xr4&go=ok 
If you are a Trust where the Trustee is not empowered to sign contracts on behalf of the Trust, we may not be able to contract with you. Before completing this Response Form notify the Customer’s Contact Officer to enable them to seek advice.
The Customer will evaluate all valid Responses received by the Closing Time [Item A.A.1] which meet the Mandatory Conditions for Participation (if any), to determine which Potential Supplier has proposed the best value for money outcome for the Customer.
In making this decision, the Customer will consider the criteria set out at Clause A.B.5 [Evaluation].
In preparation of this Response you should note the Commonwealth Indigenous Procurement Policy (IPP) available at:  https://www.dpmc.gov.au/resource-centre/government/commonwealth-indigenous-procurement-policy may apply to the Customer in respect of this procurement.  During evaluation of responses, the Customer may consider the Supplier’s ability to assist the Customer to meet its IPP obligations.
The successful Supplier will have demonstrated its ability to provide the best value for the Customer. This will not necessarily be the lowest price.
If your organisation is unsuccessful with this submission, request a debrief to assist with future submissions. The Customer’s Contact Officer [Item A.A.5] can arrange this for you.


Part 1 – Potential Supplier’s Details
	DRAFTING NOTE:
The following details will appear in the Contract should your Response be successful.  The details you provide should be for the legal organisation that would be the Supplier under the Contract.


	Full Legal Organisation Name:
	

	Legal Status: 
	 Individual/Sole Trader
 Partnership
 Company
 Sole Director Company
 Trust (see note below)
 Other (please state): 

	NOTE:  If the Potential Supplier is trading as a trust, please provide details of the relevant trust (and trustee) including a copy of the relevant trust deed (including any variations to that deed) as an attachment to this Response.

	Australian Business Number (ABN):
	

	Australian Company Number (ACN):
	

	Australian Registered Body Number (ARBN):
	

	Registered Address:
	

	Web address:
	

	Is your organisation classified as a ‘relevant employer’ under the Workplace Gender Equality Act 2012 (the WGE Act)?
	 Yes, I am a relevant employer
 No, I am not a relevant employer

	If yes, you are required to provide a current letter of compliance with the WGE Act prior to contract.  Have you provided a letter of compliance with this Response?
	 Yes 
 No, I will provide a current letter of compliance prior to contract

	NOTE:  Where the Supplier is a relevant employer, the Supplier must provide evidence that it complies with its obligations under the WGE Act before commencement of any Contract and annually thereafter for the duration of the Contract.  If the Supplier becomes non-compliant with the WGE Act during the course of the contract, the Supplier must notify the Customer’s Contact Officer.  Compliance with the WGE Act does not relieve the Supplier from its responsibilities to comply with its obligations under the Contract.

	Is your organisation 50% or more Indigenous owned?
	 Yes, see below.
 No

	If your organisation is 50% or more Indigenous owned, is your organisation registered on Supply Nation?
	 Yes
 No – see note below
 Not Applicable

	Please provide a certificate or letter from a recognised Indigenous organisation such as Land Council, Indigenous Chamber of Commerce or Office of the Registrar of Indigenous Corporations verifying Indigenous ownership.

	Has your organisation ever had a judicial decision about employee entitlements or engaged in practices that have been found to be dishonest, unethical or unsafe?
	 Yes, see below.
 No

	If yes, what was the date of discharge?
The Supplier acknowledges that the giving of false or misleading information to the Commonwealth is a serious offence under section 137.1 of the schedule to the Criminal Code Act 1995 (Cth).
	(dd-mm-yyyy)
Note: The Customer cannot enter a contract with a supplier who has an undischarged judicial decision relating to employee entitlements.


Contact Officer
For matters relating to this Response contact:
	Name: 
	

	Position Title:
	

	Telephone:
	

	Mobile:
	

	Email Address:
	

	Postal Address:
	


Address for Notices (if different from the Contact Officer)
	DRAFTING NOTE:
Complete with “AS ABOVE” if same as Contact Officer.


	Name: 
	As Above

	Position Title:
	

	Email Address:
	

	Postal Address:
	


Contract Manager (if different from the Contact Officer)
	DRAFTING NOTE:
Provide the requested details of the person you propose will be the Contact Manager if your Response is successful and a contract is awarded.
Complete with “AS ABOVE” if same as Contact Officer.


For matters of a general nature, including acceptance and issuance of written notices contact:
	Name: 
	

	Position Title:
	

	Telephone:
	

	Mobile:
	

	Email Address:
	

	Postal Address:
	


Part 2 – Executive Summary
	DRAFTING NOTE:
You may find it useful to complete this section after you have completed your response.
Provide a brief (less than one page) summary of your Response highlighting its key features.  The Executive Summary should not merely replicate information provided elsewhere in your Response.  This section brings together all aspects of your proposal and is your opportunity to “sell” its unique features.
In support of the Indigenous Procurement Policy (https://www.dpmc.gov.au/resource-centre/government/commonwealth-indigenous-procurement-policy), highlight any Indigenous subcontractors you are proposing to use, or any Indigenous staff who will work on the project.



Part 3 – Ability to Meet the Requirement
Mandatory Conditions for Participation
	IMPORTANT INFORMATION:
Respond to the Mandatory Conditions for Participation here.
Do not proceed further if you cannot meet the Mandatory Conditions for Participation. If you do not meet the Mandatory Conditions for Participation your Response cannot be considered.
If there was a mandatory industry briefing or mandatory site visit include name of the person(s) who attended.
If no Mandatory Conditions for Participation specified, include the words:  No Mandatory Conditions for Participation specified.


Detailed Proposal to Meet the Customer’s Requirement
	DRAFTING NOTE:
Your response should address each aspect of the Statement of Requirement and explain/demonstrate how your response/solution meets the Requirement.
Provide a detailed description of your proposal to supply the Customer’s requirement, including any delivery methodology. This is your opportunity to convince the evaluation team that your organisation understands the requirement and can deliver it to a high standard. Do not provide general marketing material.
Highlight your competitive advantage as well as special or unique features of your proposal. Depending on the requirement, your response may propose a detailed project plan including project milestones and completion dates, timeframes, quality standards or performance indicators. It may also detail critical issues or key delivery risks of which the Customer should be aware.
If meeting the Customer’s requirement involves reporting, travel or attendance at meetings, you should clearly identify how you will meet these requirements, including details of personnel involved.  Do not include any pricing or pricing information in Part 3. You should ensure that you clearly address any costs in your response to Part 5.
Do not rely on your organisation’s reputation. The evaluation team can only consider information you provide in this submission.


Standards
	DRAFTING NOTE:
Potential Suppliers must provide full details and evidence of compliance with all applicable Australian standards (or in its absence an international standard), and any standards and requirements specified in the Statement of Requirement.  Where you do not propose to comply with a standard which has been included in the Statement of Requirement, propose an alternative standard and justify your reasons. 
Where no standard has been specified, list any applicable standards with which you propose to comply.


Part 4 – Potential Supplier’s Demonstrated Capability and Capacity
Statement of Skills and Experience
	DRAFTING NOTE:
The information you enter here will be used to evaluate your organisation’s proven capacity to meet the customer’s requirement. 
Provide clear, concise details of your relevant abilities to deliver what you have proposed.
This is your opportunity to highlight any unique capabilities and prove to the evaluation team that you can meet the requirement to a high standard.
Depending on the requirement, this could include a detailed description of recent relevant experience in successfully supplying a similar requirement. It could also include your organisation’s expertise in this field, brief information on relevant personnel (highlighting relevant expertise and experience), details of relevant intellectual property or unique products used.
You may also attach brief supporting information specific to the requirement including tailored CVs for Specified Personnel.
Do not include any pricing or pricing information in this Part.  All pricing information should be included in Part 5. 


Specified Personnel
	DRAFTING NOTE:
Only propose Specified Personnel where your proposal has referenced the skills of specific personnel and you reasonably expect them to perform the roles nominated. Include their role, the percentage of the project they will complete, and if relevant, their current Commonwealth Government security clearance. Add extra lines to the table as required.
Where there is a number of staff who could perform a particular role, include details of the position/role and the percentage of project time which this role will perform. In these circumstances it would not be necessary to name the person.
Include details for subcontractor personnel if applicable. You will need to give additional details for subcontractors in the next section.
If no Specified Personnel are proposed, insert “Not Applicable”.


	
	
	
	

	Name
	Position/Role
	Current Security Clearance Level#
	Percentage of 
Total Project Time

	
	
	
	

	
	
	
	

	Total personnel time
	100%

	
	
	
	


# if requested at A.A.2(b)
Subcontractors
	DRAFTING NOTE:
The Customer is required to publicly disclose information about subcontractors. Provide details for each subcontractor organisation you will use below. 
If no subcontractors are proposed insert “Not Applicable”


	
	

	Full Legal Name:
	

	Postal Address:
	

	ABN / ACN / ARBN:
	

	Is this subcontractor registered on Supply Nation or 50% or more Indigenous owned?
	

	
	


Scope of Works to be Subcontracted
	DRAFTING NOTE:
If no subcontractors are proposed insert “Not Applicable”.
Provide details of the roles (or specific parts of the contract) each subcontractor will perform.
The Supplier is solely responsible for all obligations under the contract, including subcontractor performance and management. The Supplier must ensure that any subcontract arrangement that is entered into imposes necessary obligations on the subcontractor.
If you are intending to include subcontractors, read and understand your obligations under the Commonwealth Contract Terms, Subcontracting [Clause C.C.10], Relationship of the Parties [Clause C.C.2], Compliance with the Laws [Clause C.C.21] and Compliance with Commonwealth Laws and Policies [C.C.22] specifically relate to subcontractors.


Conflicts of Interest
	DRAFTING NOTE:
Public officials have an obligation to disclose conflicts of interest under section 29 of the Public Governance, Performance and Accountability Act 2013 (PGPA Act).  Suppliers to Commonwealth entities need to assist the Customer to meet its obligations by complying with the same standard of conduct.
Conflicts can be actual, perceived or potential. The perception of a conflict can be just as damaging to public confidence in public administration as an actual conflict based on objective facts.
It is important that if, after the response has been submitted or during the Contract period, any actual, perceived or potential conflicts arise they are reported to the Customer without delay.
If you are aware of a conflict (real or perceived) that could arise as a result of entering into a contract with the Customer (and Subcontractor where applicable) include full details and strategies to manage below, or for complex issues, attach a Conflict of Interest Management Plan detailing your proposed approach.
If no conflicts of interest were identified, type “Nil”.


Referees
	DRAFTING NOTE:
Provide daytime contact details for three (3) referees who can attest to your capacity to meet the Requirement. A reference is stronger if your organisation and/or Specified Personnel has recently provided the referee with similar goods/services.  It is good practice to ensure that nominated referees are aware they may be contacted.
Please note, Clause A.B.5 [Evaluation]: The Customer reserves the right to contact any referees, or any other person, directly and without notifying the Potential Supplier.


	
	
	
	

	
	
	
	
	

	Referee Name
	Position
	Organisation
	Phone Number
	Email Address

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Pre-existing Intellectual Property of Potential Supplier
	DRAFTING NOTE:
List your pre-existing Intellectual Property (if any) noting that:
The Supplier grants to, or in the case of Third-Party Material, must obtain for, the Customer a non-exclusive, irrevocable, royalty-free, perpetual, world-wide licence (including the right to sub-licence) to exercise the Intellectual Property Rights in all Pre-existing Material and Third- Party Material incorporated into the Material to enable the Customer to receive the full benefit of the Goods and/or Services and the Material and to exercise its rights in relation to the Material.
If no pre-existing Intellectual Property is proposed insert “Not Applicable”.


Confidentiality of Potential Supplier’s Information
	DRAFTING NOTE:
Identify any aspect of the Response, or any aspect of the proposed Contract, that you consider should be kept confidential, with reason.
The Customer will only agree to treat information as confidential in cases that meet the Commonwealth’s guidelines and which the Customer considers appropriate. In the absence of the Customer’s agreement, the Customer has the right to disclose any information contained in the Contract.
Add extra lines to the table as required.
Information to assist you to assess whether the Customer is able to treat particular information as confidential is available at: http://www.finance.gov.au/procurement/procurement-policy-and-guidance/buying/contract-issues/confidentiality-procurement-cycle/practice.html.
If none, type “Not Applicable”.


	

	Information to be kept Confidential
	Reasons for Confidentiality Request

	
	

	
	

	


Proven Ability to Meet Regulatory Considerations
	DRAFTING NOTE:
Provide a brief statement of how you propose to comply with all relevant regulations (including but not limited to labour and ethical employment practices, Work Health and Safety, and environmental impacts).  Alternatively, you can attach any relevant policy documents or plans which demonstrate your organisation’s ability.


Additional Information
	DRAFTING NOTE:
Any information included here should be relevant to this proposal and should be as concise as possible.
To facilitate the Customer’s reporting responsibilities under the Indigenous Procurement Policy, if you are an Indigenous business, have Indigenous employees, or are proposing Indigenous subcontractors you should highlight that information here and explain how you will report the ongoing participation of Indigenous people in fulfilling the proposed Contract.
To facilitate the Customer’s reporting responsibilities, if you are a business that primarily exists to provide the services of persons with a disability highlight that information here and explain how you will report ongoing participation of disabled people in fulfilling the proposed Contract.
The Commonwealth’s Fraud Control Framework requires the Customer to manage risk of fraud and corruption as part of contracting and procurement activities.  You should include details of controls (if any) you will have in place to prevent fraud and corruption against the Commonwealth.
This section should NOT be used to include generic marketing information that is not specific to the Requirement.


Part 5 – Total Costs to be incurred by the Customer
	DRAFTING NOTE:
The information you provide in this section will be used to assess the total costs the Customer will incur under your proposal.


Pricing
Fixed Price (including all expenses)
	DRAFTING NOTE:
Complete the following table including fixed prices for each item. Fixed prices must include taxes, duties and other government charges which may be imposed or levied in Australia and overseas, and all other costs associated with providing the services, including delivery fees where applicable.
Make sure you include, costs of any reporting and attending necessary meeting as well as any travel, accommodation and associated costs.
Add additional lines to the table as required.


	

	Due Date
	Milestone Description
	Total Price
GST Exclusive
	GST Component
	Total Price 
GST Inclusive

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Total Fixed Price for Services
	


Adjustment to Fixed Pricing for Contract Variation/Extension
	DRAFTING NOTE:
Explain how the above pricing would be adjusted, if a contract variation (for either an increase or decrease in the Requirement) was requested.
For example, if the contract is for a one-year period, what would the rates be in the second year?  If the quantity of goods increased or decreased what would be the effect on price?


Proposed Payment Schedule
	DRAFTING NOTE:
Complete the table below if you propose that progress payments be made. 
Do not propose a payment schedule that reflects more than the value of the milestones or deliverables you have delivered at any stage.
This payment schedule is for the Fixed Fees and Charges portion of the arrangement only.  Variable costs will only be reimbursed after they have been incurred and invoiced.
Note:  The Customer may propose alternative payment arrangements.
If you are not proposing any progress payments type “Not Applicable”.


	

	Due Date
	Milestone Description
	Total Price
(GST Exclusive)
	GST Component
	Total Price 
(GST Inclusive)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Total Milestone Payments
	

	


Additional Facilities and Assistance
	DRAFTING NOTE:
Should you require the Customer to provide facilities and assistance, in addition to that stated at Facilities and Assistance Offered by the Customer [Clause A.A.2(f)], provide details here. If no additional facilities or assistance required insert “Not Applicable”.
If the pricing provided above is based on the provision of Additional Facilities and Assistance this should be stated below.


Non-Compliance
	DRAFTING NOTE:
If your response is successful, you will be offered a Contract which incorporates the Commonwealth Contract Terms available at http://www.finance.gov.au/procurement/commonwealth-contracting-suite/. The Terms have been designed to enable Commonwealth officials to comply with their legislated responsibilities and are therefore NOT negotiable.
If you have reasons why any of the Additional Contract Terms should be changed, complete the following table, as these additional terms may be negotiable.
Any costs the Customer would incur in obtaining legal advice (including in-house legal advice) or negotiating the Customer’s Additional Contract Terms will be included in the Customer’s total costs assessment.


	

	Clause
	Reason for Non-Compliance
	Proposed New Wording

	
	
	

	
	
	

	
	
	

	
	
	

	


ATTACHMENT A:  Workshop allowances for NATSIFACP Service Providers 

Allowances should be in line with the Australian Taxation Office Tax Determination 2018/11.
ATTACHMENT B:  NATSIFACP Service Provider locations 
	
	
	

	ORGANISATION NAME
	SERVICE NAME
	LOCATION

	NEW SOUTH WALES 

	Canowindra Tweed Byron Aged & Disabled Aboriginal Corporation
	Canowindra Aboriginal Community Care
	Tweed Heads

	Gilgandra Council
	Jack Towney Hostel
	Gilgandra

	NORTHERN TERRITORY 

	Australian Red Cross Society 
	Kalano Flexible Aged Care Service (Katherine)
	Katherine

	Australian Regional and Remote Community Services Limited
	Tjilpi Pampaku Ngura Flexible Aged Care Service
	Docker River 

	Australian Regional and Remote Community Services Limited
	Nganampa Ngura Mutitjulu-nya (Mutitjulu Flexible Aged Care Service)
	Mutitjulu

	Australian Regional and Remote Community Services Limited
	Pulkapulkka Kari Nursing Home and Hostel
	Tennant Creek

	Calvary Community Care
	Mulakunya Flexible Aged Care Service (Nguiu Tiwi Island)
	Nguiu

	Central Desert Regional Council
	Anmatjere Flexible Aged Care Service (Ti Tree)
	Ti Tree

	East Arnhem Regional Council
	Mungkadinamanja Flexible Aged and Disability Service (Angurugu - Groote Eylandt)
	Angurugu

	Mabunji Aboriginal Resource Association Inc
	Malandari Flexible Aged Care Service (Borroloola)
	Borroloola

	Malabam Health Board Aboriginal Corporation
	Malala Flexible Aged Care Service (Maningrida)
	Maningrida

	Mampu Maninja-Kurlangu Jarlu Patu Ku Aboriginal Corporation
	Yuendumu Old People’s Programme
	Yuendumu

	Pintupi Homelands Health Service Aboriginal Corporation 
	Kintore Aged Care
	Kintore 

	Victoria Daly Regional Council
	Kalkarindji Flexible Aged Care Service
	Kalkarindji

	Victoria Daly Regional Council
	Timber Creek Flexible Aged Care Service
	Timber Creek

	West Daly Regional Council
	Thamarrurr Flexible Aged Care Service
	Wadeye

	QUEENSLAND  

	Injilinji Aboriginal and Torres Strait Islander Corporation for Children & Youth
	Injilinji Aged Care Service
	Mt Isa

	North & West Remote Health Ltd
	Ngooderi House
	Doomadgee

	North & West Remote Health Ltd
	Kukatja Place
	Normanton

	North & West Remote Health Ltd
	Kuba Natha Hostel
	Mornington Island

	Palm Island Aboriginal Council
	Sandy Boyd Hostel
	Palm Island

	Winnam Aboriginal and Torres Strait Islander Corporation
	Georgina Margaret Davidson-Thompson Hostel
	Morningside


Continued next page.

	SOUTH AUSTRALIA  

	Aboriginal Elders & Community Care Services Inc
	Aboriginal Elders Village
	Davoren Park

	Ceduna Koonibba Aboriginal Health Service (Aboriginal Corp)
	Seaview Village Aged Care
	Thevenard

	Nganampa Health Council Inc
	Tjilpiku Pampaku Ngura Aged Care Service
	Pukatja Community

	Tullawon Health Service Inc
	Tullawon Aged Care
	Yalata Community

	Umoona Aged Care Aboriginal Corporation
	Umoona Aged Care
	Coober Pedy

	Wami Kata Old Folks Home Inc
	Wami Kata Old Folks Home
	Port Augusta

	TASMANIA 

	Cape Barren Island Aboriginal Association Incorporated
	Cape Barren Aged Care Service
	Cape Barren

	Flinders Island Aboriginal Association Inc
	Flinders Island Aged Care Service
	Lady Barron

	Tasmanian Aboriginal Centre Inc
	Aged Care Service
	Hobart

	VICTORIA 
 

	Aboriginal Community Elders Service Inc
	Iris Lovett Gardiner Centre (ACES)
	East Brunswick

	Rumbalara Aboriginal Co-operative Limited
	Rumbalara Multi-Aged Care Complex
	Shepparton 

	WESTERN AUSTRALIA  

	Ngaanyatjarra Health Service (Aboriginal Corporation)
	Kungkarrangkalpa Aged Care Service
	Wanarn

	Uniting Church Homes (t/as Juniper a Uniting Church Community)
	Guwardi Ngadu 
	Fitzroy Crossing
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